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Abstract 
We live in a dynamic and knowledge based society which is constantly changing, transforming, adapting as a direct and indirect 
result of the acceleration of the social processes. Due to the dynamics of the social development, the educational system became 
more complex and learning had to assure in an alert rhythm, directly and indirectly, the progress of the whole society. The 
educational changes that occur in Romania are perceived, implemented or rejected because change does not occur suddenly on its 
own, but it presupposes a chain of restructuring, adapting and training operations that build up the prospective and proactive 
competences which are required by the present day demand of the educational system. The pupils implement with ease the 
educational changes or they are reluctant to them according to the way in which the educational changes are promoted. They are 
in an ambivalent state and they are implementing the educational reforms only if they understand the importance that these 
educational changes have upon their lives.    
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1. Introduction 
Due to the dynamics of the social development, the educational system became more complex and learning had 
to assure in an alert rhythm, directly and indirectly, the progress of the whole society.  In the present day society, the 
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real problem of education is represented by the ability to find a means to build-up an individual as a bio-psycho-
social person so as to have better life conditions on a long term and a better social status. Very important are the 
ways in which knowledge and education are organized, the quality of the educational activity and the ways to 
distribute education in society. Therefore in the present developed societies, school, perceived as an institution of 
knowledge, plays a fundamental role. In a knowledge based society, education helps adapt the learning process to 
the society’s demands and focuses upon the needs of the individual and his development. These will make him 
capable to adapt and to anticipate the way in which the society will evolve so as to not be taken by surprise by the 
future (Chelcea, 1995). 
 
2. Theoretical Problems  
 
In the perspective of getting integrated in the EU union, the Romanian educational system has implemented new 
quality standards, its primary objective being to satisfy the needs of its direct and indirect beneficiaries. It is 
important to have the full cooperation of all the important actants in order to accomplish a modern, coherent and 
unitary system. In the past three decades, the Romanian educational systems have been subject to a series of 
divergent reforms and have passed through a significant restructuring process. It was one of the most dynamic social 
sectors and the staffs from the pre-university educational system has clearly expressed its intention and will to 
change, to pass through a radical reform. The reforming process taking place today at the level of the educational 
institutions aims at reorganizing and using strategies for a long and medium term. All of these changes must be 
visible at the level of each school, must become an educational reality. In these conditions, efficiency and ability 
become fundamental problems and the educational system must align to the European standards of efficiency, 
ability and quality. In order to reach this goal, it is needed to obtain a systematic and objective evaluation of the 
impact, effectiveness and efficiency of the activities in relations to their objectives. The educational changes 
happening inside the pre-university learning system are an answer to the demands and to the educational needs of 
both the didactic staff and of the pupils. Their goal was to professionalize and to increase the quality of the 
instructive- educational act. The issue of attitudes and attitudes towards change has been a constant concern of 
specialists in the field of psychology and pedagogy. Thus the American social psychologists considers that attitude 
refers to “our assessment regarding any possible aspect of the social world, proportion as we have favourable or 
unfavourable reactions towards issues, ideas, people, social groups or other elements of social life” (Baron, & 
Byrne, 2000; Social psychology (9th ed.). MA: Allyn and Bacon, Boston, p. 118 – apud. Iluţ, 2004). There are three 
aspects which characterize the term “attitude”: 1) synthetic indicator of the state of consciousness, of the processes 
of interaction between different knowledge, evaluations, intentions - playing the role of unifying principles in the 
relationship the individual - the world; 2) lend themselves to measurement, the quantitative expression, due to its 
characteristics (bipolarity, intensity); 3) its complexity, due to its many facets and its various interpretations (Iluţ, 
2004). Due to the elements of an affective and axiological nature, it is considered that attitudes are relatively stable, 
which makes the attitudes to be more resistant to change than knowledge.  
 
3. The Hypothesis, The Objectives and the Research Methodology 
  
The main “beneficiaries” of the changes from the pre-university educational system are the teachers and the 
pupils. In the present study we intend to analyze the attitude of pupils towards the educational reforms. They will 
adopt a shifting position, an adapting one towards the implementation of the new or they will show resistance 
towards change. The illustration of the aspects regarding change and the resistance to it is part of a wider study 
which presupposed the analysis of the way in which people have shown their attitude towards the educational 
changes happening in Romania. The research methodology used by us is vaster and it implied mainly the use of 
methods and techniques specific for measuring attitudes. We have used methods to directly measure attitudes: the 
Likert scale, the semantic differentiator and methods which have indirectly measured attitudes: disguised self-
evaluations, the test of the erroneous information etc. (Boza, 2010). We have measured the aspects which are found 
in the hypotheses (the level of satisfaction/dissatisfaction towards the reforms implemented in the pre-university 
educational system) on a sample made up of 800 pupils from Galati and Braila counties.         
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4. Results and Discussions  
 
Before using any methods, there was a debate in which it was established the problematic of change, of the 
educational reforms implemented by teachers or by the school itself. It was noticed that 70% of pupils were not 
aware of these changes and they did not want to know about them. The percentage changed after the organization of 
a focus-group and after they have understood their role in the educational system. The surprise was that after this 
moment, many of them offered to promote the changes outside school (in their families), thus making them direct 
agents of change. In their free time, in their extracurricular activities, they were trying to approach different teachers 
by inviting them to a debate in order to get to know the teachers’ attitude towards the educational reforms. Our 
satisfaction was infinite because we have managed very fast and easy to involve this category (the pupils) in 
promoting the new and efficient aspects of the pre-university educational system. Our research shows that this 
category, the pupils, is most of the times excluded from analyses and from the diagnoses made by schools. The 
school relates to pupils only by means of their school status and it shows interest only in their school situation. 
Starting from this observation, we tried to emphasize the fact that the educational change must be done from inside 
out and it needs to be conceived both by educational actants (the teachers) and by the beneficiaries of education (the 
pupils). There needs to be done an analysis upon the needs for change and then to determine both the educational 
actants and the pupils to understand the need for change and then to project this change, to implement it, to analyze 
it by means of the existent practices, to get involved in promoting and supporting the change and in evaluating it so 
as to see its efficiency (Anghelache, 2012). It is necessary to underline that fact that even if the awareness of the 
need for a change is important, it is not enough to produce real and efficient change. School as an institution must 
focus even on the aspects regarding the attitude, the prejudices, the mentalities, the stereotypical thinking, the lack 
of interest and the daily behaviours. The searching and then solving of these problems at the level of the educational 
actants and pupils will allow the implementation and promotion of the educational reforms. To respect this principle 
is vital for any change process because it assures efficiency by means of the fact that change starts from inside out, 
the educational actants get directly involved by adopting certain work strategies and by using different types of 
relationships which help promote and use change (Iluţ, 2004). Our research emphasizes the fact that the personality 
of the teachers plays an important part in pupils accepting and implementing change. When the attitudes are built up 
on some limited pieces of information upon the main reason for change, the probability for them to have an affective 
impact is small. In this case, the faraway from reality, the harder to change. It is accustomed that the teachers do not 
inform the pupils regarding the changes that are to take place, mainly because they think that the educational reform 
is addressed only to them. After analyzing the process of change and the actants involved, we have noticed that the 
pupils were the ones that have accepted easily the change and the new into their lives. For those involved, the 
change has translated into a thinking process, into a state of mind which has determined cognitive, affective and 
behavioural shifts (Boza, 2010; Neculau, 2003). After the investigative approach, after we have seen how pupils 
perceive change, especially if it has a real potential to generate personal development and if it has an affective 
effect, we have succeeded to motivate people towards change. They have deducted quite fast the fact that change 
generates new necessities, competences and abilities and they have changed their own way of building up their 
personality. They have even managed to make others change, others that were just at the beginning of their road, in 
an ambivalence state. At the level of the group we have worked with, it took only a small amount of time until they 
have understood the need for change. They have perceived and have understood the educational changes as 
something needed. At the moment when the following argument was brought up, “the implementation of the 
reforms in the educational system was done for you and they promote a good personal development”, 70% out of the 
participants started thinking at the need for a change. Afterwards, we have used a technique which is based on the 
fact that people prefer other people that have similar attitudes with theirs and reject people that do otherwise. Now 
we have observed in children of the same age a tendency to comply with the will of the group. This was actually an 
important factor for the easy attitude change and acceptance of the educational reforms from the pre-university 
learning system. Plus, we have noticed that the change in attitude was more visible when the “pro” arguments came 
from different sources (teachers, directors, school inspectors). The conditions for change were also catalytic 
elements which have helped pupils accept the change, and have helped their implementation and promotion. The 
educational change was possible first and foremost due to the fact that it corresponds to the real needs of education, 
to the needs for knowledge, to the educational practices which correspond to the performance standards, to the 
strategies for personal and professional development of all those from the pre-university educational system. The 
results registered during the process of change illustrate the quality of the educational- instructive act by means of 
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personalizing the educational demarche and by means of pupil’s achievements. As a conclusion “in order to 
overcome these deterrents, it is imperative to become aware that change in education represents a fundamental 
process of renewal of the mission and practices in the Romanian schools. Promoting education for change, as a 
building block of the curriculum, would appear as more than necessary” (Anghelache and  Benţea 2011, p. 601).  
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